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To whom it may concern
Herrsching, 09.04.2020

HEINE Original Spare Parts

Dear customer,

Thank you for placing your trust in HEINE products
and HEINE original parts, which we manufacture to the
highest quality and safety standards just as we do our
medical diagnostic instruments.

As a premium manufacturer, it is with concern that we
are increasingly witnessing the use of other
manufacturer's spare and wear parts for HEINE
products. The use of such imitation products —
particularly bulbs and rechargeable batteries — can
significantly compromise our instrument’s
performance, function, safety and service life of our
instrument.

Conducting random samples has made us aware that
the non-original spare and wear parts are often
inferior-quality components.

What could the consequences of this be?

Loss of the HEINE guarantee

Since we, as the manufacturer, can only guarantee the
proper function, safety and performance of your HEINE
instrument if the HEINE ORIGINAL PART specifically
developed for the HEINE instrument is used, the use of
other manufacturer's spare parts will invalidate any
claims under guarantee since compatibility with our
product is not assured.

Dealers offering other manufacturer's spare parts as
replacements for identical or similar components in our
products must therefore ensure that the item does not
impair said product’s safety and performance.
Evidence to this effect must be made available to the
competent authorities! If malfunctions or changes to
performance that have serious consequences for
patients occur, you must report this to the competent
authorities. This, in turn, means you must ensure that

YBaxaemblii noTpebuTtens,

Bnarogapum Bac 3a goeepue k npogyktam HEINE u
opurnHanbHbiM 3anacHeiMm Yactam HEINE, kotopele
Mbl NPOU3BOAWUM B COOTBETCTBUM C BbICOYAWLLMMHU
cTaHgapTamu kadectsa 1 besonacHoCTw, Tak e, Kak u
Halv MeAULMHCKUE ANarHOCTUYECKUE UHCTPYMEHTI.

Kak npovseoguTens npemuym-knacca, Mol
06ecnokoeHbl TEM, YTO Mbl BCE Yalle CTAaHOBUMCS
CBUAETENSIMU UCMONb30BaHWA 3anacHbIX U PACXO4HbIX
petanei opyrux npoussoauTenei Ans NpogyKkTos
HEINE. Wcnonb3oBaHne Takux MMUTaLWOHHBIX
NPOAYKTOB, 0COBEHHO NaMNoYek U akKyMynsTOpOB,
MOMET 3HAYMTENbHO CHU3UTL NPOU3BOAUTENBHOCTD,
YHKUMOHanNbHOCTL, 6e30nacHoOCTb U CPOK CRyXOb!
HaLLEero MHCTpyMeHTa.

[MpoBeneHune cny4aiHeix BoIBOPOK NO3BONUNO HaMm
MOHATb, YTO HEOPWUIMHANbHbLIE 3anacHble U pacxofHble
[AeTanu 4yacTo ABNAIOTCA KOMMNOHEHTaMU HU3KOro
KayecTBa.

Kakosbl MoryT BbiTb NocneacTsns atoro?

Y1parta rapautuu HEINE

MockonbKy Mbl Kak NPOWU3BOAUTENb MOXKEM
rapaHTMpoBaTh Hagnexallee OyHKUMOHMPOBaHWE,
BesonacHOCTb W 3KCNNyaTaLWOHHbIE XapaKTepPUCTUKK
Bawero uHctpymeHta HEINE, Tonbko ecnu
MCNONb3yKTCH OPUrMHanbHble 3anacHble U pacxogHble
yactu HEINE, cneynanbHo paspaboTtaHHbie Ang
nHctpymerToB HEINE, ucnonb3oBaHue 3anacHbixX
yacTeih Apyrux Nnpov3BoauTEnNei caenaet
HeJeNCcTBATENbHBIMY NIOObIE NPETEH3NUW NO rapaHTvm,
MOCKOSIbKY COBMECTMMOCTb C HALLUMM NPOAYKTOM He
rapaHTupyeTcs.

Ounepsbl, npegnaratoLyue 3anacHble YacTh Apyrux
Npou3BoaMTENEll B Ka4eCcTBe 3aMeHbl Ang
OpUrMHanbHbIX KOMNOHEHTOB B HALLUX NPOAYKTaX,
OOIMKHbI rapaHTMPOBaTh, YTO AaHHas 3anyacTb He
HapyLwaeT 6e3onacHoCTb U NPOU3BOAUTENEHOCTD
npogykta. CooTBETCTBYIOLME AoKa3aTenbCcTBa
(NpoToKoNbl UCMLITAHWUIA U AP.) AOMKHbEI BbITh
npegocTaBneHbl KOMNETEHTHbIM opraHam! Ecnu
npoucxoanT cboun nnu nameHeHns
NpPOWU3BOANTENBHOCTM, KOTOPbIE UMEIOT CEPbE3HbIE
nocrneacTeus ANs nauueHTos, Bbl AomkHbI coobwaTs
06 3TOM B KOMMNETEHTHbIE OpraHel. 310, B CBOK
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such monitoring takes place.

The HEINE CE Declaration of Conformity may expire if
imitation products are used.

If the use of non-original accessories causes damage,
the product seller may be held liable for the same
under certain circumstances.

Using original HEINE parts will provide you with the
following guarantees:

HEINE bulbs

Basic safety warranty:
¥ Optical radiation
tested for patient eye
safety
v Protection against excessive
temperatures

+* Performance-related product
function warranty

+«  Optimum colour temperalure =
precise and reliable diagnosis!
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HEINE rechargeable
batteries

Basic safety warranty,
protection against:

¥v"  Explosion

¥ Overload

¥ Short circuit

¥ Mechanical stress

.

Safe transport and labelling

+» Performance-related product
function warranty

* Long service life

oyepefb, 03HavaeT, 4To Bbl gomkHbl 0BecneunTs
npoeegeHne Takoro MOHUTOPUHra.

Nexknapauua HEINE o cooTtBeTcTBum CE MoXeT cTaTh
HeeWCTBMTENbHON, eCNK UCNONb3YTCS
MMUTaUUOHHbIE NPOAYKTHI.

Ecnu ucnonb3oBaHne HeopurHanbHbIX akceccyapoB
npu4uHUNO ywepb, npogasel Takoro NpoayKTa MoXeT
BbITe NPMBNEYEH 38 3TO K OTBETCTBEHHOCTH.

Wcnonb3oBaHue opurmHanbHbeix 3andactein HEINE
obecneuut Bam cnegyioLyme rapaHTum:

Namnoukn HEINE

Basosas rapaHTua GesonacHocTu:

- OnTUYeckoe ManyyeHue NpoBepeHo Ha B6e3onacHocTb
rnas nauueHTa

- 3awuta oT YpeamepHbIX Temneparyp

lapaHTus byHKUMOHANBHOCTU NPOAYKTa, CBA3aHHAaRA C
NPOU3BOANTENLHOCTLIO

OnTtumaneHas LBeTOBaA TEMNEPATYPA = TOUHBIA 1
HaAEXHbIN gnarHos!

3apsicaemble 6aTapeiikn HEINE

basosas rapaHTus 6e3onacHoOCTK, 3aLyMTa oT:
- B3pbiBA

- Neperpysku

- KOPOTKOro 3amblkaHus

- MEXaHW4YEeCKOro HanpsxeHus

BesonacHas TpaHcnopTUpOBKa U Mapkuposka

apaHTsa yHKUMOHANBHOCTH NPOAYKTa, CBA3aHHANA C
NPON3BOANTENBHOCTBIO

fonruin cpok crnyxBbl
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HEINE tips/ specula

Basic safety warranty:

¥ Protection against injuries — no
sharp edges

or splinters

*  Biocompatibility warranty
(contain no toxic substances)

* Performance-related product
function warranty

+«  Secure hold, no shaking,
no falling

We therefore strongly recommend you to use only
HEINE original spare and wear parts for HEINE
products.

HEINE OPTOTECHNIK GmbH & Co. KG

Area Sales Manager

YwHele BopoHku HEINE

Basosas rapaHTus 6e3onacHoCTy:
- 3awmra ot Tpaem - 6e3 oCcTpPLIX Kpaés unu
3ayceHLes

apaHTus GuocoBMEcTUMOCTH
(He cogepar TOKCMYHLIX BELLECTB)

lapaHTus dyHKUMOHanNbHOCTW NpoayKTa, CBA3aHHas ¢
NpON3BOANTENBHOCTBIO

HapéxHas dmkcauma, He TpACETCA, He BbinagaeT

Moatomy MbI HacTosATeNnLHO pekoMmeHayem Bam
MCcnonb30BaTh TOSMIBKO OPUrMHanbHbIe 3anacHble
yacTtu ans npoaykroB HEINE.



